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Future Horizons Counseling, LLC
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Licensed Therapist in Wisconsin: 7174-125
At Future Horizons Counseling, LLC (referred to as "we," "us," or "our"), we value your privacy and are committed to protecting your personal information. This privacy policy explains how we collect, use, and share information when you interact with our website and services.
1. Information We Collect
We may collect the following types of information when you use our website:
· Personal Information: If you submit a contact form, book a session, or otherwise interact with us, we may collect personal information such as your name, email address, phone number, and any information you provide related to your inquiry or therapy services.
· Health Information: As a licensed therapist, we may collect and store health-related information you provide, including any information necessary for therapy sessions. This information is protected under HIPAA (Health Insurance Portability and Accountability Act).
· Usage Data: We may automatically collect certain technical data when you visit our website, such as your IP address, browser type, referring/exit pages, and date/time stamps.
2. How We Use Your Information
We use the information we collect for the following purposes:
· To Provide Services: To respond to inquiries, schedule therapy sessions, and deliver professional therapeutic services.
· Legal and Ethical Obligations: As required by law, we may use and share information in compliance with state and federal regulations, such as HIPAA, to protect your health information.
· Website Improvement: To analyze website usage and improve the user experience.
3. Confidentiality and HIPAA Compliance
As a licensed therapist, we are bound by the ethical standards of confidentiality as set by the American Psychological Association (APA) and applicable state laws. Your health information will be treated with the highest level of confidentiality and protected under HIPAA.
We will not share your personal or health information with third parties unless required by law or with your explicit written consent.
4. Data Security
We implement appropriate technical and organizational measures to protect your personal and health information from unauthorized access, disclosure, or misuse. However, no method of data transmission over the Internet is 100% secure, and we cannot guarantee the absolute security of your information.
5. Your Rights
As a client, you have rights regarding your personal and health information, including the right to:
· Access or request copies of your personal and health information.
· Request corrections to any inaccurate information.
· Withdraw consent for us to collect or store your data.
· File a complaint with the U.S. Department of Health & Human Services if you believe your privacy rights have been violated.
6. Third-Party Services
Our website may contain links to third-party websites, including payment processors or scheduling software. These services are not operated by us, and we are not responsible for their privacy practices. We encourage you to review the privacy policies of any third-party sites you visit.
7. Cookies
Our website may use cookies and similar tracking technologies to enhance your experience. You can control the use of cookies through your browser settings.
8. Changes to This Policy
We may update this privacy policy from time to time. Any changes will be posted on this page with an updated "Effective Date."
9. Contact Us
If you have any questions about this privacy policy or your data, please contact us:
Future Horizons Counseling, LLC
tiffany@futurehorizonscounseling.net
608-617-8823
